Volunteer and Student Placement Contact and Information:

Monica Robinet

1015 Highland Ave

Windsor, ON N9A 1R6

519-971-0973 (x107)

519-971-9002

mrobinet@newbe.ca
VOLUNTEERISM

Volunteerism has developed into an important professional role within our society.  Agencies such as New Beginnings have discovered that the volunteers’ contribution of time, energy and commitment is unlimited in scope.

Volunteers are not considered a free source of help.  The cost of recruitment, training and supervision is substantial.  The volunteers are in many respects equivalent to employees of an agency.  They require job descriptions, training, supervision and recognition.

Volunteers enable an agency such as New Beginnings to extend and enhance existing services and to develop new services.  Subsequently, volunteers serve as representatives of the agency by promoting the organization's philosophies and goals within the community.  Consequently, the effective use of a volunteer network as a resource will serve New Beginnings as a means to maintain a positive image in the community.

Volunteers, by the very act of volunteering, can offer the concrete support and encouragement that has been lacking in the lives of many youths.  Because volunteers are not part of the bureaucracy, some youths can more readily accept their advice and begin to make positive plans for a return to the community.  It is important to remember that volunteers do not replace staff; rather they enrich the quality of service and come equipped with a variety of professional and living skills.

ROLE OF THE VOLUNTEER
Volunteers with New Beginnings will work to provide a team effort approach to assisting youth.  Volunteers will provide enrichment and additional support to core programs and will serve as a resource to staff in order to expand and broaden the community.  

POSSIBLE VOLUNTEER PLACEMENTS
Volunteer tutor

Volunteer one-on-one counsellor

Volunteer Chaplain assistant

Volunteer recreational activities supervisor

Volunteer leisure activities co-ordinator

Volunteer employment counsellor

Volunteer special presentation co-ordinator

Volunteer resource person serving on the Board of Directors or on a Board Committee

STATEMENT OF OBJECTIVES OF THE VOLUNTEER PROGRAM

1)
To develop a volunteer program within New Beginnings that will benefit residents and assist staff.

2)
To develop an orientation, training and supervisor framework for the volunteer programs.

3)
To encourage community involvement and responsibility by assisting in the delivery of services and programme at New Beginnings.

STUDENT/VOLUNTEER POLICY
SELECTION AND SCREENING 

It is New Beginnings' policy to carefully select and screen volunteers.  Prospective candidates for a volunteer position are required to provide personal reference and should be aware that it is New Beginnings' policy to conduct criminal reference checks on all volunteer staff.

INTERVIEW
The initial interview is the second step in the screening process.  At this point we have accepted the volunteer’s application.  Consideration of the volunteer’s preferences and abilities, as well as, the needs of the agency are discussed.  It is at this time that arrangements for orientation and on the job training are made.  The new prospective volunteer is given an information package containing forms that must be filled out and returned to the Co-ordinator of volunteers, as well as information about the agency rules, regulations and programs.

A second more informal interview will follow after the first couple of weeks in order to discuss any concerns.

 ORIENTATION TO THE PROGRAM
The volunteer is expected to attend scheduled orientation sessions.  These sessions will include a presentation on the following items:

1) A History of New Beginnings -An overview on the types of clients New Beginnings deals with; backgrounds, ages, skills.

2) A brief overview of the programme.

3) Role model expectations.

4) Working from a team building perspective.

5) Code of Ethics

PLACEMENT

After the initial interview and observation shifts, the volunteer together with the Co-ordinator of Volunteers will decide on the best placement.

SUPERVISION AND RESPONSIBILITY

A volunteer has a responsibility to:

1)
The Co-ordinator of Volunteers

2)
The staff on shift

3)
New Beginnings

EXPECTATIONS

Volunteers are expected to be mature, responsible and reliable.  If a volunteer cannot make it in during their scheduled time, a phone call at least 24 hours in advance would be appreciated.

USE OF PERSONAL VEHICLE

Volunteers and student placement can only use their personal vehicle if they possess adequate liability insurance to cover the use of students. 

QUALIFICATIONS

1) One must possess the ability to understand and abide by the rules and regulations of a residential facility.

2) One must be mature, responsible and reliable.

3) One must have the ability to work with residents who possess varying degrees of educational motivation.

4) One must be able to cope with a changing client population.

5) One must be able to clear a police record check.

6) One must be able to be under the supervision of the Co-ordinator of Volunteers as well as the agency staff.

7) One must be willing to make at least a 6-month commitment to New Beginnings as a volunteer.

Volunteers will not take any youth to their home, for the protection of themselves, their families as well as for the protection of the youth.
